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I. Marketing and Social Marketing in health care

II. Resources and references

III. Understanding the Product Lifecycle and how marketing fits

IV. Down Syndrome and Example in Product Development

V. Testing Messages and Readability Indexes

VI. Questions related to LEND requirement to provide up to 4 hours of training or technical assistance

VII. Assignment:  find a brochure or written document (at least 2 pages) used for consumer education and evaluate the reading level using one of the referenced readability formulas.  Answer the following questions:

a.   Do you think the reading level is appropriate given the target audience?  

b. What is the reading level?

c. Complete and email to Ckreutzer@chla.usc.edu or place in my UCEDD mailbox by end of the day November 19, 2008.

